
Rank Company Application E-Business Customer Business
Development Management Processes/ERP

38 Wendy’s Inc. ◆ ◆ ◆ ◆
167 Galileo International Inc. ◆ ◆ ■ ◆
170 Marriott International Corp. ● ■ ■ ■
171 Royal Caribbean Cruises Ltd. ◆ ◆ ◆ ●
205 Cracker Barrel Old Country Store Inc. ◆ ■ ◆ ●
277 CKE Restaurants Inc. ■ ● ■ ■
288 Travelcenters of America Inc. ● ■ ■ ■
293 Hilton Hotels Corp. ◆ ■ ■ ●
319 Host Marriott Services Corp. ● ● ■ ■
358 Brinker International Inc. ■ ● ● ◆
374 Darden Restaurants Inc. ◆ ● ● ●
402 Domino’s Pizza Inc. ● ● ● ■
411 Advantica Restaurant Group ■ ● ● ●
464 Sysco Corp. ● ● ● ●
483 McDonald’s Corp. ● ● ● ■
486 Shoney’s Inc. ◆ ● ● ●

Gold ◆ Silver ■    Bronze ●
Criteria for each medal are explained in the methodology on p. 77. 
Data: INFORMATIONWEEK RESEARCH
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C O M PA N YC L O S E U PC O M PA N YC L O S E U P Hospitality & Travel
RANK COMPANY REVENUE INCOME REVENUE INCOME TOTAL REVENUE IT

IN MILLIONS (LOSS) CHANGE CHANGE EMPLOYEES PER EMPLOYEES
IN MILLIONS EMPLOYEE

38 Wendy’s Inc. $1,948  $123 -4% -5% 36,000 $54,118  130
167 Galileo International Inc. $1,481  $196 18% 21% 3,000 $493,606  –
170 Marriott International Corp. $7,968  $390 10% 20% 133,000 $59,910  1,150 
171 Royal Caribbean Cruises Ltd. $2,636  $331 36% 89% 20,000 $131,815  220
205 Cracker Barrel Old Country $1,317  $104 17% 20% 35,805 $36,785  130

Store Inc.
277 CKE Restaurants Inc. $1,892  $78 65% 66% 67,000 $28,239  110
288 Travelcenters of America Inc. $1,000 ($15) -4% 0% 9,800 $102,041  50
293 Hilton Hotels Corp. $1,769  $297 -67% 19% 38,000 $46,553  140
319 Host Marriott Services Corp. $1,378  $24 7% 14% 24,100 $57,162  200
358 Brinker International Inc. $1,574  $69 18% 13% 53,000 $29,706  68
374 Darden Restaurants Inc. $3,460  $141 5% 38% 100,000 $34,600  210
402 Domino’s Pizza Inc. $1,177  $90 13% 48% 120,000 $9,808  300
411 Advantica Restaurant Group $1,721  $182 -34% 35% 54,000 $31,861  180
464 Sysco Corp. $15,328  $297 6% -2% 33,400 $458,908  360
483 McDonald’s Corp. $12,421  $1,550  9% -4% 284,000 $43,737  280
486 Shoney’s Inc. $1,143  ($108) -15% -392% 26,000 $43,975  50

* Worldwide IT organization     
Financial and total employee information provided by IRG Corp. (www.irgweb.com). Figures are for most recent fiscal year. IT employee information
from InformationWeek 500 qualifying survey.
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